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Release Notes  
 

Complete Service Version 7.5.46 
 

1. The One Call policy when not for Homeserve now begins immediately. 
2. The One Call policy when not for Homeserve does not now have the 21 day warning. 
3. A new recall warning has been included in the system during the call wizard. This will display the call history for a 

customer’s appliance where the call could be a recall to a previous fault. This warning is displayed if the 
following criteria are met:  1) The call is not marked with a visit reason of ‘Recall’. 2)  The call is not a follow on 
call. 3)  Calls exist within the last X days for the appliance (this is variable and set in the configuration file [CALL] 
RecallCheckDays=X. NB If this is set to 0 the warning is not displayed). 
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4. A new button has been added to the service form. This allows the user to check for possible recalls when 
viewing the call. NB. The ‘Unlink’ button has been moved to the bottom of the form.

 
5. When ordering parts the ‘Bill of Materials’ (BOM) list has been updated. If an imported list exists the ‘Calculated’ 

items are switched off. If there is not imported list the ‘Calculated’ list is displayed. A new ‘Calculated’ tick box 
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has been added to allow the user to choose which list to view. 

 
6. The appliance type now has a note attached. This is available for editing in ‘Edit Appliances’. If this note is 

entered the service call specific skills will be displayed in the ‘Priority Booking’ form. These notes also appear in 
the call wizard ‘Faults’ page. 
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This is displayed on the ‘Fault’ page. 
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When this is entered a new form is presented during ‘Priority Booking’ when the ‘Select Engineers’ button is 
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pressed. Additional skills will then be applied to the engineer selection. 

 
7. A new function has been added to the main form. This is called ‘Customer Information’ on the ‘Job’ tab and the 

speed bar at the top left. 
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On this form the user can select the client, then search for the model and enter the information provided to the 
customer. This information is then available in the Control Centre. If a client has model restrictions applied this is 
restriction is honoured. 

8. The appointment date of the visit has now been added to both the quick search function and the customer form 
‘Appliance’ tab.  This shows when the appointment was made. 
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9. An additional setting has been added to the configuration file called ‘PostEngineerImmediatelyEmployed’. This 

can have a 1 (true) and 0 (false) setting. When set to false the program will not send engineer call sheetsw 
immediately as they are booked to employed engineers. NB. ‘PostEngineerImmediately’ needs to be set for this 
to have any effect. 


