@ FiIxzaNE (UK) LTD

Release Notes

Complete Service Version 7.5.46

1. The One Call policy when not for Homeserve now begins immediately.

The One Call policy when not for Homeserve does not now have the 21 day warning.

3. A new recall warning has been included in the system during the call wizard. This will display the call history for a
customer’s appliance where the call could be a recall to a previous fault. This warning is displayed if the
following criteria are met: 1) The call is not marked with a visit reason of ‘Recall’. 2) The call is not a follow on
call. 3) Calls exist within the last X days for the appliance (this is variable and set in the configuration file [CALL]
RecallCheckDays=X. NB If this is set to 0 the warning is not displayed).

B Service Call Wizard === }
.',} MR FIXZON Possible Recall Warning

60cm Integrated Dish

N

m Enter|| Service ID: 655497 Entered 28/11/2011 15:53:02 - Visited 20/01/2012 - Completed 20/01/2012 New Service Call
B, ¥ A Reported Fault
The dishwasher is leaking from it's bottom
Engineer Report ## Derek Fawcett Spenn (1435)
Bunged up the hole with plastic,
Very leaky hole with much seapage.
Service ID: 655494 Entered 22/11/2011 10:27:52 - Visited - Completed New Service Call
£35%  ||Reported Fault
jhihik
Engineer Report ()

One Year for
£150.00

ikl

IsthisaRecal? [ Yes |[ mo |

Customer | Service Calls IAppliancel Fault | ‘

Previous MNext = Media [ Cancel ][ Help ]

= 8 TR L l|
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4. A new button has been added to the service form. This allows the user to check for possible recalls when
viewing the call. NB. The ‘Unlink’ button has been moved to the bottom of the form.

5 | Service Call =
655512 £ 0800 Repair Chargeable DO NOT USE (228) (22801 Waiting for Call Shest
655512 % MR P RALPHS
£ ## Kevin Baker Spenny
u —
Call |I'~.Intes I Farts | Report | Call Sheet | Map | Job | o Piz <
Customer Service Call Details
Name MR P RALPHS L %5 | calllogged 2omiz01z 122417 | 2 8 +
Address 14 BURMEY AVEMNUE o
: e Log Complete 23/01/2012 12:41:37 i
SURREY Engineer ## Kevin Baker Spenny
KTS 8DE
Appointrnent Mon 23/01/2012 00:00 (60 ming}) |:| Confirmed
Call Made - Target -
Tel Mo 1 07803 162431 )
Tel No 2 02082880935 Parts Supplied QA Date -
‘ECunEct Visit Reason | Recall v] Charge | Conti
Work Required Job History - Double-ciick & call fo switch fo that calf
General Laundry B ?-E‘B I Status Call Date\Reason
Detall BOWA0-Imported » 635512 Waiting for Call Sheet 200172012
Recall
BOW1O Fea
Eollow.CnCall] T Media || uiew Exchangs % FIXZONE | ok || cancel | [

5. When ordering parts the ‘Bill of Materials’ (BOM) list has been updated. If an imported list exists the ‘Calculated’
items are switched off. If there is not imported list the ‘Calculated’ list is displayed. A new ‘Calculated’ tick box
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has been added to allow the user to choose which list to view.

Part 001102HPT

Find Part

Stock Code

Description M
Quantity 1 ﬂ- Repair

| Stock | BOM | New Part |
Model 130055 #,| [7] calculated

ltem No Part Code PHC ELC Gty Hﬂd-e -
4c _-ﬂ

FAQSO (720168500 7| M300[E
CFEOO | BO4E60258 7| M200
CFCMHO | 728002200 1| M300
CFCM 3 | 720397200 1| M300
CFC040 | 806324100 1| M300
CFDo02 7202195005ER 1| M300
CFDO0E | 720516800 1| M300

CFDTO | 432037700 1| M300 =
1 [ b

UPPER TOP

6. The appliance type now has a note attached. This is available for editing in ‘Edit Appliances’. If this note is
entered the service call specific skills will be displayed in the ‘Priority Booking’ form. These notes also appear in
the call wizard ‘Faults’ page.
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-| Edit Appliances
; Appliance Type
d Appliance  Fridge Freezer B REFF Manufacturers B !. % = @
g Model By Anplancs Appliance Type Edit T
g
M s M & Desoiption  Fridge Freezer Group Active 2170
:@Applmnm Model |:|[ jude in Anoli Monitor R 4 B k Onli -
> REFF Default Appliance Type Required
[7] &-Games Consoles [ P - Office Equipment Overhead %
REFF FLS OBTAN [ : - Digital Camera [7] q - Electric Fires 0
[T £ - Philips [[] 5-sDa .
REFF =PLS OBTAIN - FRI| [7] £ - Bicyde [C] T - Com Catering Profit Margin %
[ +-Ipod /MP3 [ MP4 [ U - Commerdial 0
REFF 00S1M [ A-Gas [C] v - Fitness Equip Mailcode
[7] B - Statesman Gas [] w - Exchange Only ASSURANT K
REFF 01220/95 D C- Laundry D Y - Air Con
[7] D - Electric Cookers [7] z - computers Colour Coding
REFF 02-200194 E -Refrigeration T r
[T F - Microwave
ﬂ [ G - vacuum I
] REFF 02-2004785 I:l H - Brown Background
A |:| N - Gas Fires
REFF 02-200454
Appliance Notes AB. Additional booking reguested if = enterea
19 ‘ D Asjk the customer: -
Y Iz the fridge getting too hot or too cold?
! > If 0 select an additional 'System’ skill, -
Part Code Description -
1 ﬂ
r
i
7 Merge Appliance Merge Manufacturer [ OK ] [ Cancel ] [ Help ]

This is displayed on the ‘Fault’ page.
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71 Service Call Wizard = =R
% MR P RALPHS 655522

Enter reported fault as given by the customer.

Fault Reported by Customer Required Skills
Mot freezing [ 4 - Hitachi -
[] 5-ve

|:| B - Panasonic

azs |:| 7 - Fioneer
‘@ [] & - samsung
|:| 9 - Sanyo

[] 1 - Gas Inspect Only i
[] 1 -Elec Cooker Instal

[ K - Gas Cooker Instal
L-LPGG
Appliance E 0 -E 1EIS ct On
Over Byrs Old - Elec Inspect Only B
R. - System Repair -
Select the Fault Category Asjk the customer:

Fault Category - iz the lErLdgE getting too hot or
o cold?
If =0 =elect an additional

m

Search for Fault Add Parts to Call

[7] Book the appointment later

| Customer I Service Calls I Appliance | Fault |Engir1eer|
When this is entered a new form is presented during ‘Priority Booking’ when the ‘Select Engineers’ button is
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pressed. Additional skills will then be applied to the engineer selection.

£ Priority Booking (o= ][
January 2012 B Avaiable Engineers for  Fridge Freezer
51” N Select Additional Required Skills & search for Engineer
5 Asik the customer: - [ —
Is the fridge getting too hot or too cold?
15 If so select an additional 'System' skill, OT USE (2 -

s L
-
29

Shortest Calls -

Lau Distance Book Limit 1
Broy |:| - Aiwa D 9 - Sanyo _---

[] * - Thompson [] 1 - Gas Inspect Only
N ] #-16 [ 1-Elec Cooker Install
[ % - statesman Electric [ K - Gas Cooker Install
[] =% - Sharp [ L-LPG Gas
WE1 [] =-Bush [] 0 -Elec Inspect Only
5as 3
[] @-outof Hours
2 [ < -5ony
Lau_ [[] =-Toshiba
e
MI? [] 1 -Electrical / Gas sun
12 [] 2 - Servis Laundry
bl |:| 3 - Daewoo
DV [ 4 - Hitachi
DY = 5- 3vc
DV [T & - Panasonic
s [] 7 - Pioneer
Vag |:| 8 - Samsung

m

1

Dus

Fiid

Winb—oo= v

7. A new function has been added to the main form. This is called ‘Customer Information’ on the ‘Job’ tab and the
speed bar at the top left.
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Jobs

Engineers M

7l | Priority | . Service
Wizard Boaking @- Call List

| . Today's . Service
E:w Calls g Call View

| Service Infermation Given
Panasonic White

244 Panasonic Chargeable (244)
344 Panasonic Courier Damage
173 Panasonic DSG- KEY (173)
350 | Panasonic Inspections {350)
355 |Panasonic Inspections single units (355)
231 |Panasonic Microwave Safety (231)
14| 208 |Panasonic Whitegoods (208)
187 PanasonicComet/Misc retailer - KEY (187)
15 | PINMACLE PINNACLE PLACE (15)

Laundry\PANASONIC - NA-147VB2 PANASONIC WASHER

3. Enter the Information Given

pana MA- =T Spoke to customer and provided a inforamtion on
“ = dearing the waste water filter |

198 Mitac UK Ltd {198) PN A2 -147vE2 PAMASOMIC WASHER

34 Mitie MA-148VAZ Washing machine

199 Monz GMBH & Co (199) MNA-14VAL

370 Ms Kath Toliday MA-168VG2 Washing Machine

104 Morthamptonshire Healthcare NHS Trust MA-168VX2 Washer

232 Q' Callaghan Leisure Lid (232) MA-18YG1 Washing Machine =

307 OCS Group UK Ltd (307) MA-18VX1 Washing Machine

172 Onei Solutions - KEY (172)

366 Oxford Refrigeration Ltd

245 Panasonic Blu-ray {245) |:|

On this form the user can select the client, then search for the model and enter the information provided to the
customer. This information is then available in the Control Centre. If a client has model restrictions applied this is
restriction is honoured.

8. The appointment date of the visit has now been added to both the quick search function and the customer form
‘Appliance’ tab. This shows when the appointment was made.
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.| Customer Form

MR P RALPHS Customer On Stop
L 0800 Repair Appliance Centre (22801 Cregted 22042005 12:25:2¢

Customer | Appliances |sales | Contacts | Invoices | Map | Text Messages |

o e o BN " Filter Type | MewService Call | Delete Appli
[T Appliance Model Description Contract status Serial No Location
P Laundry DG6145 INDESLT No Guarantee, No Con... ]
Laundry NA-147VB2 PAMASOMIC WASHER. Mo Guarantee, Mo Con...
Laundry Me0035 SERVIS Mo Guarantee, Mo Con... 20054501940
Laundry BDW10 BOWW 10-Imported Under Instant Cover C... HMMMM
Dishwash... BDWE Integrated Dishwashe Mo Guarantee, Mo Con...
Fridge Fr... 10504 FRIDGE FREEZER Mo Guarantee, Mo Con...
Electric C... KD3C1/WG Electric cooker Mo Guarantes, Mo Con...
1 [
D Status Call Taken Appointment Fault Visit Type
> 424407  fLlnlE 12/03/2010 [12/03/2010 test Re-hook to fit parts
10:07:31
287153 |Rejected 22j04/2009 | 22/04/2009 filter braken Mew Service Call
12:34:33
< [
J Delete & Media Sale k24 summary |5 Payment oK ] [ Can
| |
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+, Postcode Customer HName Reference Additional Search Functic
KTS 8DE | Service ID\ob No

Postcode  Surname Title First Name Address Te

KTS 8AJ Brennan Mr Flat 1, 19 Cranes Drive 0z
SUREITON

KT5 8BH Sehmi Mr D a2 Villiers Avenue 0z
SUREITON

KTS 8BS STEWART MISS K 39 Cranes Park Avenue 0z
SUREITON

KT5 8BT Askow Mr 5 Drape Court Cranes Park a7
Avenue

b KT5 8DE RALPHS MR [P 14 BURNEY AVEMUE
SURBITOM

Job ID Model Type Status Call Logged  Appointment Fault
» 555496 BOWW 10 LALIND 28/11/2011 teswt
Waiting for Engineer 15:51:31
555501 BOW 10 LALIND 19/12/2011 |19/12/2011 |fdsfed
AW system to send 16:18:47
555504 BDW 10 LALIND 204122011 |20/12/2011 |test to show reported
AW system to send 10:30:57
< [

[ Create New Customer | [ ok

9. An additional setting has been added to the configuration file called ‘PostEngineerimmediatelyEmployed’. This
can have a 1 (true) and O (false) setting. When set to false the program will not send engineer call sheetsw
immediately as they are booked to employed engineers. NB. ‘PostEngineerimmediately’ needs to be set for this
to have any effect.
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